
 

 

Utility Information 
 

Raleigh, Garner, Clayton, Knightdale, & Rolesville, NC  

• Electric: Duke Energy Progress – (800) 452-2777 

• Gas: PSNC– (877) 776-2427 

• Water & Sewer: City of Raleigh – (919) 890-3245 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

Apex, NC 

• Electrical, Sewer, Water: Town of Apex (919) 362-

8676 

• Gas: PSNC (877) 776-2427 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter  (919) 595-4892 

 

Chapel Hill 

• Electrical, Sewer, Water, & Gas: Orange County 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

Durham, NC 

• Electrical, Sewer, Water, & Gas: Durham County 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

Fuquay-Varina, NC Utilities 

• Sewer & Water: Fuquay-Varina – (919) 552-1404 

• Electricity: Duke Energy Progress – (800) 452-2777 

• Phone: CenturyLink – (800) 366-8201 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

 

Holly Springs, NC Utilities 

• Water & Sewer: Town of Holly Springs (919) 557-

3920 

• Electric: Duke Energy Progress – (800) 452-2777 

• Gas: PSNC – (877) 776-2427 

• Phone: CenturyLink (Most of Town)  (800) 366-8201 

• Phone: AT&T (Northern Area) – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

Morrisville, NC Utilities 

• Electric: Duke Energy Progress – (800) 452-2777 

• Gas: PSNC – (877) 776-2427 

• Water & Sewer: City of Raleigh – (919) 890-3245 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

 

Cary, NC  

• Electric: Duke Energy Progress – (800) 452-2777 

• Sewer, Garbage & Water: Town of Cary (919) 469-

4050 

• Sewer & Water: Aqua North America (877) 987-

2782 

• Gas: PSNC – (877) 776-2427 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum By Charter – (919) 595-4892 

 

Wake Forest, NC  

• Electric: Wake Forest Utilities – (919) 435-9468 

• Gas: PSNC – (877) 776-2427 

• Water & Sewer: City of Raleigh – (919) 890-3245 

• Phone: AT&T – (800) 767-2355 

• Cable: Spectrum by Charter – (919) 595-4892 

  

NOTE: 

• All utilities connected under Chanticleer Properties or the owner will be disconnected on the day of move in. Failure to 

transfer the utilities in the tenant(s) name within 3 days of the beginning of the lease will result in a $50 administration fee 

along with the overlapped utility cost being added to the tenant(s) account.  

• Utility companies require a 24-hour (or more) notice to start new services and additional delays may apply if you are new to 

the service area.  Plan to ensure you have utilities on the day your lease begins. 

• The tenant will provide and/or forward evidence of this by the end of the first week of occupancy.  
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